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How does PET help our practice?

What PET does:

What PET Does NOT Do:

PET eliminates the #1 reason for denied claims:  Incorrect Registration Data.

• Resulting in higher reimbursements for your practice.

PET verifies that the following registration fields are correct:

• Patient name and DOB, payer name, ID#, responsible party.

• You’ll know if these registration fields don’t match what’s in the payer’s database, because PET won’t 
launch.

• Correcting the issue, gets you paid.

PET communicates:

• The patient’s home address (you should still verify it in case they moved)

• Whether coverage is active

• Copay

• Co-insurance

• Deductible and remaining deductible

• Out of pocket status

PET does NOT verify the number of visits authorized. Payers do not communicate this via EDI.

• You must contact the payer to obtain authorized patient visits!

PET enables you to take pride in KNOWING that you’re creating clean claims that will be paid.

PET User Guide

The #1 Frequently Asked Question about PET:
If we still need to call the payer to obtain visit authorization, what’s the point of using PET?

• PET eliminates the #1 cause of payer rejections, enabling you to submit clean claims that get paid.
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How to Launch PET:
For Medicare Patients

• Click “View Coverage” on the bottom of the 
registration screen.

Jane Smith

This payer is not activated for PET

• Note the section:  “Adding More Payers 

to PET” on page 8.

If the “Refresh Coverage” button is greyed-out:

For Commercial Patients 

• Click “Refresh Coverage” on the top right of 
the V&A screen.

• This button may say “View Coverage.”
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When the PET Report Runs:

The patient’s name, DOB and home address are listed. This address should   be in the registration screen.

* Note:  If the “Cardholder” is different than the patient, then the patient’s home address may not be listed by PET

The patient’s I.D number,
relationship to cardholder,
and sometimes coverage duration 
are listed.

Payer name

Report “Run Date”

The patient has an active insurance policy
• This DOES NOT mean that visits are automatically authorized

When the PET report runs, it means that the information in the green fields, shown below, is accurate.
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When the PET Report Does Not Run:
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An error occurred while contacting the 

payer.  Please try again later.

The payer coverage report 
may be blank

Or you will see one of these 
error messages

The Problem is caused by One of These Issues:

• The data entered in the registration is incorrect
• The patient does not have active coverage with this payer
• Or the payer’s communication link is down

Resolution: 

• Launch PET for this patient at some other time.  The payer’s communication link may be corrected
• Otherwise, you need to call the payer (use the number on the back of the insurance card)
• Carefully verify the patient name, address, payer name and ID#
• Ask if coverage is active



• PET is available for this patient.

• PET has not been run for this patient 
in the past 15 days.

• When “Refresh Coverage” is clicked, 
updated information will replace any 
previously reported eligibility data.
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• PET is available for this patient

• PET has been run for this patient in the 
past 15 days.

• When “View Coverage” is clicked, PET 
will display the archived results that 
were obtained the last time that PET 
was run.

• The date when PET was last run is 
listed in the report header.  
Information is “as of this date.”

• PET data can be updated (refreshed) 
every 15 days.

Why can’t PET information be updated 
more frequently than every 15 days per 
patient?

In testing, practice admin staff often clicked 
the “Refresh Coverage” button with every 
patient visit.  Why not… it’s good to know 
the data’s clean, right?   

Systems 4PT pays our clearinghouse every 
time PET is run.  We don’t want to charge 
extra for this feature, so we limited the 
frequency to once per 15 days, per patient.

Defining Terminology:   “Refresh” Coverage vs. “View” Coverage
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Frequently Asked Questions:

PET eliminates the #1 reason for denied claims:  Incorrect Registration Data.

• This results in higher reimbursements for your practice.

If we still need to call the payer to obtain visit authorization, what’s the point of using PET?

Initially, PET will be installed for the top 5 volume payers in each state.

• Systems 4PT may be able to add other payers to your PET network,

• But not all payers have the necessary EDI infrastructure needed by PET.

Can PET be used for all payers?

Send an email to Support@MySystems4pt.com listing the payer name(s) you want to add.

• Use the same payer name(s) that is listed in the registration screen.

• If the requested payers have the necessary EDI, we will add them to your PET functionality.

Does PET cover dependents on the insurance policy?

Yes, IF the dependent is included in the cardholder’s policy.

• If “Spouse,” “Parent,” or “Other” are included in the cardholder’s policy, PET will verify eligibility for them.

How can we add new payers to PET?

Will PET work for out-of-state payers?
Yes.  Pet will be installed for the top 5 volume payers in each state

• Example:  The practice is in Florida and submits to BCBS Florida

• The patient lives in Ohio and has insurance from BCBS Ohio

• The practice entered “BCBS Florida” as the payer name.   Claims are submitted to this payer

• PET will function normally for the patient with BCBS Ohio insurance
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Can PET be used for workers comp and motor vehicle payers?
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Frequently Asked Questions:

No.  PET is available for active accounts only.

• PET will display the message “Unable to verify insurance coverage” for inactive accounts.

Does PET verify eligibility for discharged patients?

Yes.  PET follows all the same rules when the payer is a secondary payer.

Will PET work when the payer is a secondary?

• Right click anywhere on the PET report.

• Left click “Print” on the dropdown list.

• The report will print on the default printer.

How do you print the PET report?

Yes.  After registration data is corrected, click “Refresh Coverage” and PET will run again.

• The “15-day rule” only applies after PET successfully verifies eligibility for the patient.

If PET could not verify eligibility, can it be run a second time?

No.  You must contact Medicare to identify remaining Medicare Cap dollars.

• Because no other medical disciplines have a Medicare Cap, clearinghouses do not communicate this 
data. 

• The Medicare Cap is unique to PT/OT/SLP.

Does PET display the remaining Medicare Cap dollars?
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Interpreting PET Data:

Why does PET display data in so many different formats?  Why isn’t there more consistency?
Each individual payer determines what data they will make available and in what format.

• PET displays the information that the payers make available.  PET does not format anything.

How are we supposed to translate “payer hieroglyphics” into useful information?
Payers use the same terminology in PET as they use on their eligibility websites.

• If you’ve used the payer’s website, you will recognize PET terminology.

If you can’t decipher the PET screen, follow these steps:

• Print the full PET report that has you stumped. Right click over the PET report, then left click “Print.”

• Verify insurance eligibility the same way you’ve always done it, via phone or online.

• As you verify co-insurance, deductible, and copay, with your usual approach, search the printed PET 
report and find the same answers.

• Circle each answer on the printed report.  Jot down any thoughts you have.  The more notes, the better.

• Save this PET report to use as “a cheat sheet” in the future.

• Keep all your PET “cheat sheets” together in one binder.

Can Systems 4PT’s Support Department help me understand the PET format?
No.  Our practices work with thousands of different payers; there’s no way we can be expert on 
each of their different eligibility formats.

• Don’t call Systems 4PT Support for help interpreting your PET report format.

• Follow the steps below and make a “cheat sheet” binder for the payers you work with.

How to Make a PET “Cheat Sheet” Binder
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Interpreting PET Data:  The Main Components of the PET Report are Shown Below.

Report Header with Run Date

Coverage Overview for the Insured

Copay Details

Coinsurance Details

Deductible Details

These topics will list 
information for both in 
network plans and out of 
network plans.

Before analyzing PET,  
you must know if your 
practice is in network or 
out of network for the 
payer.

PET User Guide
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Examples Interpreting PET Data: Sometimes it’s easy because the payer lists “Physical Therapy, 
PT/ OT” as a category.

If the payer doesn’t specify “PT/OT,” look for “Outpatient.”

$20.00

PET User Guide
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Examples Interpreting PET Data:   Terminology Used with “Deductibles”

PET (Patient Eligibility Technology) User Guide

$875

$0.00

Service Type (30)

We’ve noticed that “Service Type (30)” often relates to outpatient rehab.  

See if you find the same correlation.

Deductibles are tracked by - Service Year
- Year to Date
- Calendar Year

The most important topic is “Remaining.”

$2,000

$2,000.00
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Examples Interpreting PET Data:   Terminology Used with “Deductibles”
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When interpreting deductible information, you are focused on both the 
(Individual / Family) column AND the Plan Network (In Plan/Out of Plan) column.
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Examples Interpreting PET Data:

PET User Guide
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Examples Interpreting PET Data:
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Examples Interpreting PET Data:
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Examples Interpreting PET Data:
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Examples Interpreting PET Data:

The “Limitations” Section
Sometimes “Visits” are listed in the “Limitations” section.

• These are NOT authorized visits!

• PET will NOT provide authorized visits.

• The payer MUST be called to obtain authorized visits.

PET does not list remaining Medicare Cap dollars.
PET will display remaining deductible dollars for Medicare patients.

• These are NOT remaining Cap dollars!

• PET does NOT list remaining Cap dollars.

• Remaining Cap dollars CAN ONLY be 

obtained online or by calling Medicare.
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Interpreting PET Data:

When there is a mix of in-network and out-of-network therapists in the same clinic:
Benefit Coordinators must know which therapists are in-network and which therapists are out of 
network, by payer.

• PET coverage is generated using the therapist that the patient is scheduled with today, or the therapist who 
is scheduled for the next appointment with the patient.

In the example below:  DPT Bill is OON, and DPT Sandra is in network.
• The patient is scheduled with DPT Bill and this payer reports, “The therapist is OON.” 

• Two days later, the patient is scheduled 
with DPT Sandra (in network).

Note that if “view coverage” is clicked, 
the PET report will show that the therapist 
is OON, because PET shows an archive of 
the earlier report.

Always refer to the report date. 

The report date is when the PET
Information was generated.
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Examples Interpreting PET Data: The patient was not recognized because:  
• Either the registration data is incorrect,
• Or this patient’s coverage is not active.
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This is giving me a headache!  

Why doesn’t Systems 4PT list PET data in more a consistent (logical) format?

• Systems 4PT doesn’t create the data or create the data format.

• We forward the data, in the format that each payer provides.

• As such, PET will often contain the same “gobbledygook” that is often listed on payer coverage websites.

• Be diligent about creating payer cheat sheets.

• Deciphering payer terminology will soon become second nature.

• This is another of many examples why your skill and experience are so valuable to your practice!
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BCBS of Pennsylvania

The Patient Eligibility Tool:

DOES NOT report authorized payer visits.

No payers authorize visits via remote EDI.

Your staff will continue to contact the payer 
by phone or on their website

for visit authorization.
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One Last Reminder  
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